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Job title Water Treatment Operative Date 

Reports to (title)   

Contract/Department  Revision 

Location   

 

Job purpose 
Describe the overall purpose of the job in two or three sentences. 
 

Responsible for carrying out routine cleaning, disinfecting, monitoring and testing of hot and 
cold water systems where legionella bacteria may proliferate. This includes cooling towers, 
domestic water circuits and other at risk systems. 

 

Duties/responsibilities/accountabilities/deliverables 

List the main aspects of the job, with an emphasis on duties and responsibilities for junior roles, 
and accountabilities and deliverables for more senior roles. 
 

• Carry out routine checks and temperature monitoring of water systems. 

• Record readings on an electronic database and produce defect reports on the results. 

• Carry out cleans and disinfections of water systems and cooling towers. 

• Assist in the production of legionella risk assessments. 

• Obtain laboratory samples and conduct chemical analysis of water to monitor bacterial growth. 

 

 
Resource responsibilities 

Indicate the typical number of direct reports, financial responsibility, control over subcontractors              
and any responsibility for assets, systems or outsourced services. 
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Person specification 

Describe the knowledge, skills, qualifications, personality and experience required for the job. 
 

• A basic appreciation of plumbing. 
• No formal qualifications required, but an awareness of ACOP L8 and issues associated with 

water systems and cooling towers would be an advantage. 
• Previous knowledge and experience of water treatment would be advantageous but not essential 

as training will be provided. 
• Good verbal and written communication skills. Basic IT skills. 
• Be resilient under pressure and be able to converse confidently with clients. 
• Capable of achieving developed vetting security clearance. 
• Hold a full driving licence. 
• Must be self-motivated, a team player and have an adaptable/flexible approach. 

 

 
 

Other factors relevant to the job 

Enter any additional information which the job holder would need to know, for example: 
requirement for UK-wide travel, shift patterns, night working, call outs etc. 
 
 

 
 

Line Manager 

Signature 
 

Print Name  

Date  

 
 

Job Holder 

Signature 
 

Print Name  

Date  
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